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12 years of Cloud Labeling Innovation
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Benefits of cloud-based solutions vs. on-premise software

On-premise Cloud

e Implementation required Immediate availability

@ Limited external collaboration Enhanced collaboration with 3rd parties

2 Deployment expenses VS Zero infrastructure expenses

© Expenses associated with security measures Assured data control and top-tier security

© Unplanned expenses from software upgrades Automatic upgrades

@ No cloud system integration Cloud-based systems compatibility

@ Lack of centralized label storage Secure label storage #make
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Advantages of Loftware Cloud vs. On Premise

Responsibility

Service Delivery Component On Premise Cloud SaaS Cloud SaaS Advantage

] ] A l’ --------------------------------------------------------- \\I

] . .
Service Delivery Management : Lower TCO Lower Risk Time to Value i
H Move away from No infrastructure or More rapid deployment 1

. ]
Service Desk — 24x7x365 I capital-intensive disaster recover risks combined with regular i
- installing, with assured high- platform and solution !
Application Management i maintaining and availability enhancements with !
- upgrading an On- releases available for !
Datab M t ! Premise IT immediate consumption '
atabase lvianagemen ! infrastructure to an drives faster time to !
0 S - operational initial an ongoing value !
eratin stem Management i . subscription model i
perating =y g Customer | Ma Loftwg;'e :
1 1
Monitoring Services ' e e - i
g i Cloud Scalability Accessibility Upgradeability !
I Adjust subscription With nearly ubiquitous No hardware and i
Batch Job Management i for new/additional internet access, SaaS software update i
! user and printer applications are requirements removes i
Backup / Recovery I counts, instead of securely available on a significant workload i
! investing in multiple desktop and fromin-house IT and i
Datacenter / Infrastructure / HW L additional in-house mobile devices via eliminates financial i
! server capacity and secure VPN capital requirements i
. . I software licenses connection
Network / Server Monitoring i i
N —_—_—_—_—_ - - - - — - - — - — - - - - d
Network Bandwidth Customer
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On Premise Deployment vs. Loftware Cloud TCO Advantage

On Premise

Initial Annual
+ Software License
+ Hardware and + Annual SW & HW
software Maintenance
installation

) + Apply fixes, patches
(experts required)
+ Upgrade core &

+ Solution dependent applications
implementation ;
) ) + Performance tuning
+ Configuration )
w + Planned downtime
+ Training o
o + Test & maintain
+ Customization customizations
+ Integrations + Test & maintain
+ Hardware integrations
+ Maintenance + Maintain & upgrade:

Hardware, Network,
Security, database
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5-Year TCO Cloud SaaS

ILLUSTRATION

Initial Annual

+ Y1 Subscription
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~1-2x + Easy iimplementation + Annual Subscription
Annual + Configuration
SaaS + Training

17 (et
Pivot IT talent to higher
value-added programs

~ ~9-10x
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Loftware NiceLabel Designer Pro vs. Loftware Cloud Designer

Product Features Nic.:eLabeI Loftwal.'e Cloud
Designer Pro Designer
Label Designer (web based) 4
Label Designer (desktop app) v v
Dedicated printing interface 4 v
Database support v v
Unlimited users v v
[Secure cloud-based storage for label asseﬁ v
Easy collaboration with co-workers v
Printing from the browser 4
Automatic upgrades & always up to date v
stured data control and top-tier security ) v
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NiceLabel PowerForms Suite Vs. Loftware Cloud Essentials

Product Features AEE . Loftware.
PowerForms Suite Cloud Essentials
Label designer (web-based) v
Label designer (desktop) v v
Dedicated printing interface 4 v
Database support v v
Unlimited users v v
fEasy collaboration with co-workers v
Secure cloud storage v
Printing from the browser v
eocument Management System y v
Application Builder v v
Integration System* Easy Essentials
Web Printing System v
[Quality Management System (QMSJ 1 Workflow

*The Integration System levels, called Easy in NL PowerForms Suite and Essentials in Loftware Cloud, are the same — they offer identical capabilities for
label printing integration.

Check Integration System configuration options for Loftware Cloud here, and for Loftware NiceLabel here. #make

your
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https://partners.loftware.com/uploads/files/doc/partners-pages/sales-resources/Automation%20Builder%20Configuration%20Options.pdf
https://partners.loftware.com/uploads/files/doc/partners-pages/sales-resources/Automation%20Builder%20Configuration%20Options%20-%20NiceLabel.pdf

Label Management
System
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.. NiceLabel LMS Pro Vs. Loftware Cloud Essentials & Loftware Cloud Business

_ Medium-sized & growing businesses Businesses of all sizes

Product Features NiceLabel Loftware . Loftwa!'e
LMS Pro Cloud Essentials Cloud Business
Label Designer (web-based + desktop) Only desktop v v
Dedicated printing interface v v v
Database support v v v
Unlimited users v v v
(Easy collaboration with co-workers v v
Safe cloud storage v v
Printing from the browser v v
kDocument Management System y v v v
Application Builder v v v
Integration System* Pro Essentials Business
Web Printing System v v v
ﬂ)uality Management System (QMS) \ 1 Workflow v
SAP Integration Bundle v
Out-of-the-box 3-tier environment (non-prod, QA, dev) Prod + Non-prod
Cloud enabled IoT printers (driverless printing) v
Validation-ready v
\CTS, failover cluster ) v #make

our
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https://partners.loftware.com/uploads/files/doc/partners-pages/sales-resources/Automation%20Builder%20Configuration%20Options.pdf
https://partners.loftware.com/uploads/files/doc/partners-pages/sales-resources/Automation%20Builder%20Configuration%20Options%20-%20NiceLabel.pdf

.. NiceLabel LMS Ent Vs. Loftware Cloud Business & Loftware Cloud Compliance

Product Features ":_i:ﬂesl' aE?:I Clotgf;v::;:ess Loftware Cloud Compliance
Label Designer (browser-based + desktop) Desktop v v
Database support v v v
Unlimited users v v v
Easy collaboration with co-workers v 4
Secure cloud storage v v
Printing from the browser v v
Document Management System v v v
Application Builder v v v
Integration System* 4 v v
Web Printing System v v v
Quality Management System (QMS) v v v
SAP Integration Bundle v v v
Out-of-the-box 3-tier environment (non-prod, QA, dev) Prod + Non-prod Prod + Non-prod v
CTS, Failover cluster support v v v
v v v
Print history 1 year 12 years
Automatic upgrades v v
Release schedule for automatic upgrades 1 x year + 3 months testing #)%?Jlﬁe

OTTWAQAXE +integration System levels in NL LMS Enterprise, Loftware Cloud Business and Loftware Cloud Compliance offer identical capabilities. mark
Check Integration System configuration options for Loftware Cloud here, and for Loftware NicelLabel here.


https://partners.loftware.com/uploads/files/doc/partners-pages/sales-resources/Automation%20Builder%20Configuration%20Options.pdf
https://partners.loftware.com/uploads/files/doc/partners-pages/sales-resources/Automation%20Builder%20Configuration%20Options%20-%20NiceLabel.pdf

Loftware Cloud

Why offer Loftware
Cloud?

Which customers benefit from cloud-based labeling solutions?

H Loftwqre"‘ For Loftware and Loftware Channel Partner Internal Use Only - Do Not Share with End-Users
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A cloud business model means you can

= Serve customers
remotely at a reduced

cost

Acquisition & Service delivery

= Scale implementations
more effectively by easily

setting up multiple users
in multiple locations

= Refresh old hardware
with cloud-connected

printers

"= Loftware
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Retention

For Loftware and Loftware Channel Partner Internal Use Only - Do Not Share with End-Users
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= Earnrecurring revenue —
even from your Designer
customers!

" Provide better customer
experience

’

= Monitor your customers
supplies usage and
manage replenishments

= Design and print
collaboratively

= Offer revenue-generating
services
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What benefits does Loftware Cloud bring to your business?

\V4

L

Recurring Revenue Differentiate and offer Seed the market Automatic upgrades
Predictable and growing value-added services for higher editions of included in all
Share your label samples Loftware Cloud Loftware Cloud editions

Lo °o_o
o9 s

Total control Expand your offering Seize the opportunity Improved Customer Experience
Full visibility + streamlined and reach more customers with Modernize your customers' Faster purchasing & delivery -
subscriptions renewals in SMP Loftware Cloud Designer & legacy labeling systems order via SMP today!
Essentials
#make

your
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Loftware Cloud
Security -

-
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Loftware Cloud runs on the Microsoft
Azure platform

= Robust Security Tools: Azure includes a wide range of tools
for network security, data protection, and threat detection.

= Confidentiality & Availability: Azure ensures data
confidentiality, integrity, and availability.

= Real-Time Threat Intelligence: Azure leverages global
cybersecurity intelligence to detect threats early.

= For more detailed information;
https://azure.microsoft.com/en-us/explore/security

®a Loftware =. Microsoft /A Azure



https://azure.microsoft.com/en-us/explore/security

Loftware Cloud & all Data is hosted on
the Microsoft Data Centers

= Environmental Measures: Strategic site selection to minimize
risks.

= Global Network: Strategically distributed data centres with
redundancy measures

= Third-Party Audits: Regular security assessments.
= Access Control: Multi-factor access, locked servers.
= Used by regulated organizations.

= For more detailed information, visit;
https://learn.microsoft.com/en-
us/compliance/assurance/assurance-datacenter-security

(¢
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https://learn.microsoft.com/en-us/compliance/assurance/assurance-datacenter-security
https://learn.microsoft.com/en-us/compliance/assurance/assurance-datacenter-security

_B

Loftware Software is SOCII
Certified

= SOC 2 (Service Organization Control 2) is an auditing procedure
developed by the American Institute of CPAs (AICPA).

= |t defines criteria for managing customer data based on five
“trust service principles”:

Security

Availability

Processing Integrity

> w -

Confidentiality
5. Privacy

= For detailed insights, visit;
https://www.imperva.com/learn/data-security/soc-2-

compliance/
’AICPA\ S0C 2
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https://www.imperva.com/learn/data-security/soc-2-compliance/
https://www.imperva.com/learn/data-security/soc-2-compliance/
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Loftware ensures Security with:

= Static Code Analysis (SCA): Fortify conducts testing to find
the security vulnerabilities in software code.

= |Integrated SDLC Security: SonaType conducts testing to
identify third party library license violations or malicious
code.

= Penetration testing: HackerOne platform conducts testing
before every release.

= |oftware ensures that all critical and high-priority issues are
resolved before each release.

= For detailed insights, visit;

— https://www.opentext.com/products/fortify-on-demand

— https://www.sonatype.com

— https://www.hackerone.com/ I 1 a c ke r'o n e
®= Loftware O SOnatype [FORTIFY



https://www.opentext.com/products/fortify-on-demand
https://www.sonatype.com/
https://www.hackerone.com/
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Data Processing Agreement (DPA) &
Data Protection Regulation (GDPR)

= DPA Scope: A DPA outlines data processing specifics,
including protection measures and the controller-
processor relationship.

= |egal Protection: Beyond GDPR compliance, it legally
safeguards Cloud Service Customers.

= Mature Processes: Providers with DPAs and SCCs
demonstrate robust GDPR handling.

= For detailed insights, visit; https://gdpr.eu/what-is-
data-processing-agreement/

GDPR.EU

"= Loftware



https://gdpr.eu/what-is-data-processing-agreement/
https://gdpr.eu/what-is-data-processing-agreement/

Loftware is ISO 9001:2015
Certified

= |oftware’s ISO 9001:2015 certification ensures that our
software adheres to stringent quality standards.

= These standards results in thorough testing, efficient
problem resolution, and continuous improvement
processes contribute to reliable, secure, and customer-
trusted software.

= For detailed insights, visit;
https://www.iso.org/standard/62085.html

"= Loftware



https://www.iso.org/standard/62085.html

Questions?

= Reach out to Loftware Sales via:

» EMEA: channelsaleseurope@loftware.com

» APAC: salesapac@loftware.com

> AMER: channelsalesamericas@loftware.com

"= Loftware
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